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11. Allport
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13. empathie affective

14. empathie communicative
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17. Buber
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20. postic
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22.regard

23. le cahier de communication
24. écoute active

25. reformulation

26. Boisvert et Beaudry
27. intuition

28. Liberté Pour Apprendre

29. communication non-verbale
30. carte mentale

31. statement

32. validity

33. riability

34. Pearson Correlation
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